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To complete the form online: Use the tab key to move to the next section. Where it says “Choose an item” select from the dropdown by clicking the arrow. To check the tick boxes click on them
*This form can also be printed for manual completion.
	Basic Information about VIP

	Name
	[bookmark: Text5]     

	Phone number of the device
(can be found on the box)
	[bookmark: Text2]     

	Device Type
	Choose an item
	Email address of client
	[bookmark: Text3]     

	Home Address
	[bookmark: Text4]     

	Monitoring
	Choose an item.


	Personalised Set-up

	Sounds

	Do you want to be able to call for assistance?
	Choose an item.
	Do you want an automated fall alert?
(only available on Peal+ and PearlII)
	Choose an item.
	How loud would you like the ring volume?
	Choose an item.
	How loud would you like the in call speaker?
	Choose an item.
	Do you want any recurring Reminders?

	
	Time 1
	Time 2
	Time 3
	Time 4

	Medication
	Choose an item.	[bookmark: Text6]     
	[bookmark: Text7]     
	     
	     

	Appointments
	Choose an item.	     
	     
	     
	     

	Hydration or Food
	Choose an item.	     
	     
	     
	     

	Other, please specify below
	  
		Choose an item.	     
	     
	     
	     



	
	Time 1
	Time 2
	Time 3

	Do you want an automated Welfare Check?
(Presents as Are you OK? On the device – except Oysta Lite)
	Choose an item.	     
	     
	     



	Do you want an alert if the VIP goes out at certain times?
	Choose an item.	Alert active time from      
	     

	
	
	Alert active time to
	     



	Do you want to know that they are at home by a certain time daily? (i.e. Are they at home every night by 10PM)
	
	Specify time

     



	Do you want to know if the VIP goes too far from home
	Choose an item.	???? – suggest discuss with Installer?



	Are there any unsafe zones you would like to flag?
	Choose an item.	??? – suggest discuss with Installer?



	
	Location
	Arrived alert
	Left alert

	Do you want to know if they arrive or leave a particular destination?
	Choose an item.	[bookmark: Text8]     
	Choose an item.	



	Would you like to add a route plan?
	Choose an item.	Discuss this with installer or Oysta



	Contacts for Alerts

	Contact 1

	Name
	[bookmark: Text9]     

	Relationship
	     

	Phone Number
	     

	Email Address
	     

	Speed dial contact?
	     



	Contact 2

	Name
	     

	Relationship
	     

	Phone Number
	     

	Email Address
	     

	Speed dial contact?
	     




	Contact 3

	Name
	     

	Relationship
	     

	Phone Number
	     

	Email Address
	     

	Speed dial contact?
	     



	Contact 4

	Name
	     

	Relationship
	     

	Phone Number
	     

	Email Address
	     

	Speed dial contact?
	     




	Who do you want to receive your alerts for each?


	
	Battery Low
	Falls
	SOS
	In / Out Safe area
	Locating
(without alerts)
Email link required

	Contact
	Text
	Email
	Text
	Email
	Text
	Email
	Text 
	Email
	Yes
	No

	1 - Friends and Family
	☐	☐	☐	☐	☐	☐	☐	☐	☐	☐
	2 - Friends and Family
	☐	☐	☐	☐	☐	☐	☐	☐	☐	☐
	3 - Friends and Family
	☐	☐	☐	☐	☐	☐	☐	☐	☐	☐
	Other responder
	☐	☐	☐	☐	☐	☐	☐	☐	☐	☐


	Numbers to add to the “Whitelist” (so that they can call into the Oysta device) - unlimited
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