
Millflow User Guide 

 

Important Links:  

TEC Matrix - You will need to refer to the TEC matrix to identify the appropriate equipment. 

Clinical Assessment Tool 

Benefits Realisation Tool – Please note that you must complete the benefits realisation 

questionnaire along with the referral form on monitoring. We would recommend that you save this 

web page to your browser favourites. 

 

NB: PLEASE DO NOT USE YOUR INTERNET EXPLORER GO BACK BUTTON.  If there is no function stating 

“back” - the only other button that can be used will be the home button. 

There is a timeout function of 20 minutes if there is no activity / movement. 
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https://www.centralbedsappp.co.uk/wp-content/uploads/2021/06/Digital-TEC-Matrix-CBC-june-23.pdf
https://millbrook.store/CentralbedfordTecAssessment/
https://www.cotonconsultancy.net/


1 – All client data is stored in this tab 

2 – All equipment detail is found under this tab 

3 – This contains all documents linked to community equipment services (adaptation templates, 

policies, procedures and guidelines).  The TEC matrix is available under the technology tab. 

       You can also track orders (yours and those of your colleagues). 

4 – If there are any updates to policies, procedures, amendments to stock / criteria due to COVID-19 

they will be found in “NEWSFLASH”. 

Under the “help” button there are some videos that will assist with placing deliveries, 

raising collections, tracking orders – please use these to assist. 

 

Handy Hints: 

Client Search: use little and often on the first search: 

e.g. searching for Christa Jeffrey as a client 

 

This will then show all service users whose names begin in that format only.   There are thousands of 

service users (unfortunately some duplicate) and it is down to not searching thoroughly in the first 

instance. 

 

With the search used you will know how many clients have been found with those letters and as you 

can see it goes over 2 pages.  You can amend the number of items per page and it goes to 48. 

You will now be able to do an advanced search by either using the date of birth, NHS number or 

postcode.   

The most efficient search is by postcode but only the first section (i.e. LU4).  Again it will minimise the 

results and make it easier to find your client.  If after that search you do not find them then you may 

create a new client. 

 



Screen functions: 

 

On Site Equipment – shows equipment on site now 

On Site History – shows equipment that the service user has now and what has previously been at the 

property 

Pending Orders – shows orders that are waiting to be actioned.  This could be that Millbrook are 

awaiting information from you to complete an order.  Please review these to ensure your service user 

gets the equipment that is needed in the time frame expected. THE COMPLETION OF YOUR ORDER IS 

YOUR RESPONSIBILITY UNTIL ACTIONED. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



Authorisation limits 

 

 

NB: It only needs for one thing from speed of delivery, spend or equipment to have a black key and 

the whole order will need authorising. 

 

Blue tick – order will 

not need authorising 

Black Key – order will 

need authorising 

Details – please always 

review details (see 

information on next page 

of this guide) 



Equipment Info:

 

 

 

Activity / Confidential / Clinical Reasoning Fields: 

 

  

You are only able to order 

equipment under the technology 

tab with this PIN.  It advises in the 

description “only available to 

prescribers with a TECH PIN” 

Always ensure you check the speed 

of delivery – a notice is sometimes 

provided advising of speed 

restrictions. 



 

Activity / Confidential / Clinical Reasoning Fields: 

 

Activity instructions – visible to all and printed on the paperwork left at the service users’ property.  

The only thing that should be stated here is information to assist the technicians with their delivery. 

(i.e. perching stool to be placed in kitchen at basic height or diagram attached) 

Confidential Notes – This should be information that you feel Millbrook need to be aware of but are 

classed as confidential or could be upsetting / offensive to the service user or family. ( i.e.  key safe no 

/ family are hoarders).  This information is not printed on the paperwork and will only be visible to the 

Technician on his scanner.   

Clinical Reasons - is only visible to Prescribers.  This information is not visible to Millbrook.  Therefore 

please do not place any information relating to the delivery in this box.  The information shown in this 

free field text box is responding to the headings detailed below:   

Clinical Reasoning Statement 

Justification for choice of delivery time  

 

 

Dog at premises? – please ensure that you advise the service user that Millbrook will be requesting 

for dogs to be put in a different room whilst they are installing the equipment in the property.  It is for 

the safety of the technicians. 

 


