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                                      Samaritans Suicide Prevention Pathway Service 
The Suicide Prevention Pathway Service aims to provide support for individuals who have mental health/wellbeing needs and may have accessed medical, clinical, or emergency services. Individuals will not be at immediate risk of suicide but may need support to improve their mental health and wellbeing. The individual will need to be aged 18 years old or over and a resident of Bedfordshire/ Luton or Milton Keynes.






When accessing the service, individuals will receive a detailed initial assessment of their immediate mental health needs with the Wellbeing Coordinator. Over the course of one or two appointments individuals will work to explore their current situation and be signposted to appropriate support from specialist voluntary and community sector organisations in the local area. Individuals may also be supported to access such services, to improve their mental health and wellbeing.



Bedfordshire and Hertfordshire Police Samaritans Referral Pathway
In custody - Detainees can also speak to a Samaritan Volunteer by phone, facilitated by custody officers contacting Samaritans on 116 123 and asking the volunteer to speak to the detainee.
Upon release - Custody Officers will ask detainees on release from custody whether they would like Samaritans to ring them – i.e., they will offer a third-party referral to callers. A three-hour window will be obtained by the Custody Officer or Detention Officer. Custody officers will obtain the person’s consent to pass on their first name and contact number to Samaritans. The detainees will provide their first name, a contact number and appropriate time to receive any call. Custody officers will then phone the Samaritans via the confidential dedicated answerphone at the local branch relevant to their custody suite (Samaritans Contact numbers- appendix 2).








How to refer - Referrals can be made by third parties or individuals can also self-refer for support. Please call: 01525 203 778 or email: spps@mind.org.uk to obtain a referral form.

The court is likely to remand the Detained Person to prison in order to manage risks to self and others whilst this process is being undertaken.  The L&DS will request the person is taken to the Hospital Wing and refer to the respective prison in-reach team.
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