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1. Introduction

1.1.Alltenantslivingw ithintheS upported L ivingS ervicehavetherighttoallow ordeny accessto
anyonethey w ish.

1.2.T helaw assum esthateveryonecanlegally consentandhastherighttom akehis/herow n
decisions. A personshouldnotbetreatedasunabletom akeadecisionunlessallpracticable
stepstohelpthem todosohavebeentakenw ithoutsuccess(M entalCapacity Act)

1.3.U ndertheHum anR ightsAct,peopleareentitledtothepeacefulenjoym entoftheirproperty,
thism eanshavetherighttoprivacy w ithintheirow nhom e.

2. Legislation and Regulatory Framework

2.1 R elevantlegislation:

 T heCareAct2014

 Equality Act2010

 M entalCapacity Act,2005

 Hum anR ightsAct,1998

 HousingAct2004

 L andlord andT enantAct1985

3. Entering a Persons Home

Access

3.1 Ifrequiredtodoso,staffw illonly enteratenant'sflatorbedroom ,w iththeperm issionofthe
person.T hey m ustfirstknockonthedoorand w aittobeinvited in.

3.2 Ifapersonhasrestrictedm obility,lim itedornoverbalcom m unicationitm ay bedifficultto
obtainaresponse.Inthosecircum stancesthestaffm em berm ay enterafterknockingbut
should pauseinthedoorw ay toannouncethem selvesandthepurposeoftheirvisit.

3.3 Ifitisobviousthatthetenantisunhappy w iththeirpresenceatthistim e,they shouldleave
and say they w illcom ebacklater.

3.4 S taffw illnotenteraflatorbedroom w henthepersonisnotpresent.T heonly exceptionto
thisw illbeinthecaseofanem ergency.

3.5 Anem ergency w illbedefinedby anaccident,serioushealthissueorfire.Atthestartofthe
tenancy acontractbew rittenstatinginw hatcircum stancesstaffcanentertheperson’s
prem ises.
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Key Holding

3.6 Incircum stancesw herepeoplew hoarenotabletoholdtheirow nkeys,alternativesm ustbe
looked at,forexam pleelectronicdoorfobsorthepossibility forkeystobeheld by staff.

3.7S taffw illnothold keysforapersonunlesstherearespecificreasonsandcleararrangem ents
areinplace. Inthesesituations,theneedforkeystobeheldby staffw illbeclearly detailed in
theperson’scareand supportplanalongw iththereasonsw hy. W herestaffarerequiredto
holdakey toaproperty,acontractw illbew rittenandagreed/signedby thepersonandput
intotheirfile(seeappendices).

3.8W herekeysareheldby staffalogofusagew illbekept,thisw illincludethetim ethekey w as
takenout,w hichstaffm em berused itandthetim eitw asreturned.

3.9 Ifkeysareheld,they m ustbekeptinasecureplace,(i.e.,alocked key cupboard)andw illnot
beusedtoaccesstheprem isesunlesspriorarrangem entsw iththepersonarem ade.Keys
m ustnotbehandedontoathirdparty unlessrequestedtodosoby theperson. W henthisis
requested,itm ustbenotedintheperson’sfile.

Health & Wellbeing

3.10 Ifatenanthasaspecifichealthissue,w hichm eansthey m ay beatriskorneedtobe
m onitored,anactionplanm ustbew rittenandagreedw iththepersonand any relevant
healthcareprofessionalsorrepresentative.T hisactionplanshouldbew rittenintothecare
and supportplan.

3.11 Ifahealthandw ellbeingconcerndoesariseandurgentaccesstothepersonsproperty is
required,staffshouldnotentertheprem isesontheirow n,they should callforsupportand
enterw ithacolleague.

3.12 Ifthereisanem ergency suchasseriousrisktothepersonandthereisnottim etow aitfor
backup,thestaffm em berm ay entertheproperty alone.T hesecircum stancesm ustbe
recorded andfully justifiable.Allem ergency proceduresm ustbefollow ed.

Emergency Situations

3.13 Clearplansm ustbeinplaceforstafftofollow intheeventofanem ergency foreachperson.
T heseshoulddetailw hotocallinanem ergency,and inw hatpriority they shouldbe
contacted. Asarule,thisw illbethefollow ingpeopleandinthefollow ingpriority:

 O therm em bersofstaffonduty

 M anageroftheservice

 P olice

 O therem ergency services(suchasfirebrigadeoram bulance)

 Fam ily/friends

 EDT
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3.14 Allstaffonduty m ustbeaw areofthelocationoftheseplansandthecontactnum bersfor
therelevantpeople/organisations.

3.15 Ifaforcedentry isrequired,thisshouldbeby apoliceofficerandonly afterallotheravenues
havebeentried.

4. People with Complex Needs

4.1 W henatenanthascom plex needs,consenttoentertheproperty stillneedstobesought.S taff
w illw orkw ithindividualstoensureeffectivecom m unicationsystem sareinplace,involving
advocacy servicesifnecessary.

4.2 Ifatenanthasdifficultiescleaningtheirproperty,they m ay requiresupportfrom staff.S taff
m ustnotenteraproperty orroom tocleanw ithoutpriorperm issionfrom thetenant.Ifa
tenantisduetoleavethebuilding,staffm ustaskperm issiontoentertheproperty from the
tenantbeforethey leave. W henintheproperty,staffshouldonly undertakeagreedtasks.

5. Conduct Whilst in a Person’s Home

5.1 W hilstintheproperty,staffm ustrem em berthatitisperson’shom e,and itm ustbetreated
w ithrespect.T hey m ustnot,underany circum stances,interferew iththepersonalpossessions
ofthepersonw ithouttheirperm ission.Item sshouldnotbetakenfrom theroom /property or
rearrangedw ithouttheconsentorrequestofthetenant.

6. Leaving the Property

6.1 W henleavingthetenant'sroom /flat,itistheresponsibility ofthestaffm em bertoensurethat
they havelefttheproperty incleanstate(particularly ifundertakingcaretasks). T hey should
rem oveany hazards(e.g.equipm ent,rubberglovesthey havebeenusing)andleavethehom e
secure.

7. Evaluation and Review

6.2 T hisdocum entw illbereview edevery 2 yearsunlessandrelatingguidancechangedw hereit
w illbereview ed sooner.

8. Appendices

 Key HolderContract
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Appendix 1: Key Consent Form

Key Consent Form

I… … … … … … .… … … … … … … … … … .do/donotgivem y consentforFrogm orestaffto
keepacopy ofm y flatkey intheofficesafe.Igiveperm issionforallstafftousethis
inthefollow ingcircum stances:

S taffconcernedform y w ellbeing.

S tafftoallow individualsintom y flatregardingany m aintenanceissues.

S taffenteringm y flatforhealthandsafety reasons,i.e.flooding,firesetc.

S tafftogivem ethesparekey,shouldIlosem y ow nandneedtoget
anothercopy.

T enantssign … … … … … … … … … … … … … … … … … …

S taffsign … … … … … … … … … … … … … … … … … ...

S taffnam e … … … … … … … … … … … … … … .… … … …

S taffposition … … … … … … … … … … … … … … … … .… …

Date … … … … … … … … … … … … … … … … … … .


