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Individuals may have with disabilities that are not always apparent.  This may include autism, low IQ, dyslexia, dyspraxia, ADHD, mental illness, etc.  

There is evidence to suggest that individuals coming into contact with the criminal justice system have a higher rate of hidden disabilities.  For example, the average IQ of the general population is 100, in prison it is 84; ADHD in the general population is 3.4%, in prison it is up to 45%; 1 in 4 of the general population will experience mental illness in their lifetime, in prison it is 90%; personality disorder is 3 times more prevalent in the prison population.   

To ensure a fair criminal justice process, be prepared to adapt and respond in order to enable the individual to understand questions and give answers they believe to be correct. 

	
	FIFTEEN GOLDEN RULES TO AID COMMUNICATION

	1
	Introduce a topic and mark the end of a topic and introduce the change to a new topic.



	2
	Ask simple, short questions on one subject at a time.



	3
	Ask one question at a time.



	4
	Avoid forced choice questions such as “Was it black or was it white?”  Instead ask “Do you know what colour it was?”  ie allow people to not know the answer. 

	5
	Allow time to process the question and more time to prepare a response (average 7 seconds).


	6
	Use a chronological timeframe.



	7
	Speak in the past about past events.



	8
	Don’t ask questions in the form of a statement.



	9
	Avoid asking questions more than once; if you have to be sure to rephrase the question.


	10
	Keep body language neutral.  Reduce hand movements when talking, have an open posture, ensure the area is well lit so that people can see your face.


	11
	Summarise your understanding of a response.



	12
	Keep external stimulus to a minimum.   Bear in mind environmental noise levels.


	13
	Avoid interruptions, other people entering the room, etc.




	14
	Be aware of “peculiarities” such as rocking, staring, avoidant eye contact, etc, as this may be related to the vulnerability.

	15
	If a break is necessary, have it at a natural point such as a change in topic. Be prepared to review the content of the previous discussion as a restart point.


The following are some guidelines you may wish to consider, please contact the Liaison and Diversion Service (01582 700227) if you would like more detailed support and guidance to ensure safe and effective communication during the criminal justice process:
