Telephone Interpreting Guide

THE
LANGUAGE
SHOP

Your language. Our business.



To access our 24/7 Telephone Interpreting service,

please follow the instructions below:
1. Dial

02033731700

2. When prompted key in your 8-DIGIT ACCESS CODE,

followed by the hash key (#)

For 24 hour telephone interpreting dial

When calling ensure you ( >
give the correct access code

3. You will be connected to one of our Language Operators
who will simply ask you which language* you require. You
will then be connected to an interpreter.

The full list of languages offered can be found on pages 3-5
of this Guide.

*Please note, for all standard languages we are able to
connect within 60 seconds. Rare languages may take longer.



For 24 hour telephone interpreting dial 020 3373 1700

You will need to enter your access
code followed by the hash key.

code

Access

Point to your language and an interpreter will be called.

Albanian

Tregoni me gisht gjuhén tuaj dhe njé pérkthyes do t& thirret

Wijs uw taal aan en er wordt een tolk gebeld.
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Osuta oma keelele ja tolgile helistatakse.
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Fia gbe si nese la eye miadzi gbegomedela na wo.
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Danisdiginiz dili gdstarin va sizin liglin tarciimagi ¢agrilacagq.
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Valitse kielesi ja otamme yhteytta kdantajaan.
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Bengali/Sylheti
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Bosnian

Pokazite koji je Vas jezik I prevodilac ce biti pozvan

Bulgarian
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Cantonese

|

WMEHFEANES  ENEIREERR.

Wijs uw taal aan en wij zullen een tolk inschakelen.

Indiquez du doigt Ia langue que vous parlez et on fera appel a un interpreéte

Hollu wolde ma nden be nodda tuurjoowo.

Twoo mo wie md ni oyudd ni wo
baa ha bo moko ni baa twoo bo shieshie

tombh ri do chanain’s faighear sinn eader-theangadair dhut

Georgian

500B0go LalvyH3geo 965 s MJ396 dmaqdlsbmgdsm MeMx0dsbo.
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Zeigen Sie auf lhre Sprache und ein Dolmetscher wird angefordert.

Assenyali la seva llengua i trucarem a un intérpret.
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WSy 5w S0l o)A 5,a809 U wasy LwasaLige Llsgs> (silo;

Pokazite na svoj jezik i pozvat ¢e se prevoditelj

Y1model&Te TN YAWDOOX TTOL WIAKTE KXt
Ox p€povue drepunviéo.

Vyberte jazyk, ktery pottebujete, a bude Vam zavolan tlumoénik

AT GLLSL Glalsll 2 ei®eu
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Oplys dit sprog og en tolk vil blive tilkaldt

‘ Nuna harshenka sai a kira tafinta.
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For 24 hour telephone interpreting dial 020 3373 1700

You will need to enter your access
code followed by the hash key.

code

Access

Point to your language and an interpreter will be called.

ST T Y ST Tohe HY, Ueh SR STl STRAT

Pona monoko nayo mpo ete tobenga interprete.
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Valassza ki a kivant nyelvet, és a megfelel6 tolmacs hivasa megkezd&dik

Nurodykite savo kalbg ir vertéjas bus pakviestas.

Tuo aka n’asusu gi, a ga-akpo onye nkowa okwu.

Luganda

Kanda kururimi rwawe hama umusiguzi araca ahamagarwa.

Itudom ti pagsasaom ket maawaganto ti agipatarus para kenka

Siem dhok ma mari kas to ibiro luong jalok dhok

Indonesian
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lih bahasa Anda dan seorang juru bahasa akan dihubungi.

Macedonian

MokaxxeTe Ha BawwmoT jasuk u ke buae noBrkaH NnpeBegyBau.

Indica la tua lingua e un interprete sara
a tua disposizione

|

Tunjuk pada bahasa anda dan seorang jurubahasa akan dihubungi.

Japanese
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Malayalam

L

MBS 62 aaNSlendamlens, 8 ~Ivleddaem allglesmamony

Pona ndinga na nge ye bau atabinga muntu sambu na kutedula nge

Malinke/Mandingo/Mandinka
|
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bolo lo ika kanna ambé kan naséla do wélé iyen.

Onania ruthiomi rwaku na mtauri wa thiomi niekuhurirwo
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Indika I-lingwa tieghek u jissejjah interpretu.

Kinyarwanda
E
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rekana ururimi uvuga maze duhamagare umusemuzi.

BEHFEANEE | RINESKREER.

Kanda kururimi rwawe hama umusiguzi araca ahamagarwa.

Lokolo bi geneyema ke ti numuina a tapita luinga
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Moldavian

Indicati limba pe care o vorbiti si un interpret va fi contactat.

Point pan yu langoj fo mek den kol posin we de intaprit

Mongolian

©6puIiH XanNuiAr COHroBON opyyynary ayyaargax 6omnHo.

2 503 By (gilalsd) (S0 13 SIE 05 5 QI GASAIL] 43 455 ol

Ndebele
Tjhinga elimini lakho, uzokwazi ukuthola ozokutologela

glgwrznzeguin ccdosuasinlumdcuwazn ol

Nepalese

AT ATITHT F 3 T B, UF SIATT ATE arare =)l

Liidzu, noradiet Jisu valodu, un Jums tiks izsaukts tulks

Norwegian

gl |

Velg ditt sprak, sa tilkalles en tolk.

Lebanese

LR

S5 pa ey Juat¥) sl g lial g
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Afaan kee agarsisiti namni afaan hiiku ni waamama
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For 24 hour telephone interpreting dial 020 3373 1700

You will need to enter your access
code followed by the hash key.

code

Access

Point to your language and an interpreter will be called.

S It 51y 053 00 Ul 5 I 5505105 50 Sy s e s R 20 S sl

Peka pa ditt sprak sa rings en tolk upp.

|

Prosze wskazaé swdj jezyk, a zostanie
nawigzane pofgczenie z tlumaczem.

Tagalog

lturo sa iyong wika at tatawagan ang isang interpreter.

Portuguese
Indique a sua lingua e sera chamado um intérprete.
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Romanian Aratati limba pe care o vorbiti si va fi

contactat un interpret

MEVIAULAITZVVIZ INTHIA W
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Vaker savi si ti ¢hib vaj ka akhardol tumenge tumaci

TN LTE T hovdhE P AHCA7L hXO-GARI® Af:

YKauTe CBOWA A3bIK, M Mbl NPUrNACMM NepPeBogYMNKa

Konustugunuz dili parmaginizla gosterin. Tiirkge
bilen bir terciimanimiz biraz sonra gelecektir.

MokaxuTe Ha Baw je3uk n 6uhe no3saH npesoaunay,.

Mia Twi kasa no so na yebefre obi a ote Twi ama wo

Nhongedzera pane matauro ako ne muturikiri acha danwa

YKaxiTb CBOIO MOBY, i Anst Bac byae 3anpoLleHo nepeknagava.

REd D EBBOBTH BB vrvg 3OEHMEWR WCEDD B.
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oint tae yer leid an a interpreter wull bae caaled.
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Ukazte, ktory je Vas jazyk a zavoldme tlmo nika.
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Izberite svoj jezik in priskrbeli vam bomo tolmaca
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V3 TUNNHIM3HM TaHNaHr, Ba 613 TapKUMOHHM TaKNG KMNamus.

Tilmaan luugaddaada oo turjumaan baa
laguugu yeedhi doonaa

Vietnamese

Chi vao ngdn ngff ctia ban va thong dich vién s& dugc goi dén

i

An xanne ko, xanne diangana na kinanga.

Seiiale su idioma con el dedo y llamaremos a un/a intérprete.

Ohan houy dienhien houy ma danhi ihillima.

Pwyntiwch at eich iaith a bydd cyfieithydd yn cael ei alw.
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Joxofal sa lakk rek fiu dal dila woowal ab tekkikat.

Té6 ka si edé re, a 6 si pe ogbufo wa

|
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Onesha lugha yako na mkalimani atapigiwa

The Language Shop 2015



For 24 hour telephone interpreting dial 020 3373 1700
You will need
code followed by the hash key. -~ e | | L | | 1 1#

Interpreters can also be provided for the following languages that do not have a written option:
« Acholi

« Alur

+ Ashanti

+ Bajun

« Bengali Dhaka

+ Brava

+ Creole French

+ Creole Mauritian
- Edo (Bini)

- Hakka

+ Kurdish Badini

+ Kurdish Kurmanji
« Kurdish Sorani

« Lango

« Patois

+ Roma

+ Roma-Bosnian

« Roma Gypsy

« Roma - Polish

« Yiddish

For all enquiries and other services including:

- Face to Face Spoken Language Interpreting

- British Sign Language Interpreting

- Translation services (incl. Braille, Large Print,
Audio and Easy Read)

Please contact The Lanquage Shop Team on:

Telephone: 020 3373 4000
Email: bookingsnis@newham.gov.uk
Website: www.languageshop.org
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