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Your language. Our business. 



To access our 24/7 Telephone Interpreting service, 

please follow the instructions below: 

 
1. Dial 

020 3373 1700 
 
 
2. When prompted key in your 8-DIGIT ACCESS CODE, 

followed by the hash key (#) 

 
 
 
 

 

 

3. You will be connected to one of our Language Operators 

who will simply ask you which language* you require. You 

will then be connected to an interpreter. 

The full list of languages offered can be found on pages 3-5 

of this Guide. 

 

*Please note, for all standard languages we are able to 
connect within 60 seconds. Rare languages may take longer. 



Point to your language and an interpreter will be called.

Albanian

Catalan

Cantonese

Arabic

Armenian

Azeri

Croatian

Danish

Dari

Dutch

Estonian

Ewe

Burmese

Farsi

Cambodian

Amharic

Finnish

Baluchi

Bengali/Sylheti

Czech

Bosnian

Bulgarian

You will need to enter your access
code followed by the hash key.

Access 
code

For 24 hour telephone interpreting dial 020 3373 1700

The Language Shop 2015

#

French

Flemish

Fullah

Gaelic

Georgian

Ga

German

Gorani

Greek

Hausa

Gujarati

Hebrew



Point to your language and an interpreter will be called.

Japanese

Indica la tua lingua e un interprete sarà

a tua disposizione

Italian

Kikongo

Kikuyu

Kinyarwanda

Kirundi

Krio

Kurdish

Hungarian

Lao

Latvian

Ilocano

Indonesian

Lingala

Korean

Hindi

Igbo

You will need to enter your access
code followed by the hash key.

Access 
code

For 24 hour telephone interpreting dial 020 3373 1700
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#

 
Lebanese

Luganda

Lithuanian

Luo

Malay

Malayalam

Maltese

Mandarin

Macedonian

Malinke/Mandingo/Mandinka

Mende

Ndebele

  

Moldavian

Mongolian

Nepalese

Oromo

Norwegian



Point to your language and an interpreter will be called.

Pashto

Polish

Portuguese

Punjabi

contactat un interpret

Romanian

Romany

Russian

Serbian

Shona

Sinhalese

Slovak

You will need to enter your access
code followed by the hash key.

Access 
code

For 24 hour telephone interpreting dial 020 3373 1700
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Tilmaan luuqaddaada oo turjumaan baa 

laguugu yeedhi doonaa

Somali

Slovenian

Soninke

Sussu

Swahili

Tagalog

Tamil

Thai

Tigrigna

Ukranian

Spanish

Swedish

Telegu

Turkish

Twi

Ulster Scots

Welsh

Vietnamese

Wolof

Yoruba

Urdu

Uzbek



You will need to enter your access
code followed by the hash key.

Access 
code

For 24 hour telephone interpreting dial 020 3373 1700
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#

For all enquiries and other services including:
- Face to Face Spoken Language Interpreting
- British Sign Language Interpreting
- Translation services (incl. Braille, Large Print, 
Audio and Easy Read)

Please contact The Language Shop Team on:

Telephone: 020 3373 4000
Email: bookingsnls@newham.gov.uk
Website: www.languageshop.org

Interpreters can also be provided for the following languages that do not have a written option:

 Acholi

 Alur

 Ashanti

 Bajun

 Bengali Dhaka

 Brava

 Creole French

 Creole Mauritian

 Edo (Bini)

 Hakka

 Kurdish Badini

 Kurdish Kurmanji

 Kurdish Sorani

 Lango

 Patois

 Roma

 Roma-Bosnian

 Roma Gypsy

 Roma – Polish

 Yiddish
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