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Post Falls Assessment

Care and Support Services

Person falls

L

Is it safe to approach the person?
Iz the person breathing ?
Is the person responsive?
Is the person behaving normally?

I

Call 999 immediately J;v Yes

Is there a suspected fracture?
Yes Is there evidence of a stroke?

Is there evidence of a head injury?
See further information on the

following page.
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Monm-urgent injury Mo apparent imjury
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. Help person to get up safely
. Call First Aider and monitor closely

Help person to get up safely

- If concerned, contact GP Practice/ 111
OBSERWVE
. Do not leave the person unattended initially
. Look for new bruises, cuts, swelling etc. and record on a body map
. Undertake Whzan observation and also to consider if the RAIZER Chair is needed following the fall.
. Check person:

. Ewvery 10 minutes for the first hour
. Every hour for the next 6 hours

. Every 2 hours until no longer concerned (Minimum of 24 haurs)
. If the resident falls asleep following the fall:
. Physically wake them and get them to talk to yvou
. If there are any concerns speak to a health care professional (GP/ 111 ar ring 999.
MOMITOR

. Check and record any symptoms of mausea, confusion, drowsiness and agitation for at least 2 days
If the resident displays any of the above symptoms contact their GP / 111
. Record in Care Plan and/or notes

REPORT
. Complete accident form ensure detailed care notes are documented and care plan and risk
assessment are updated.
. Does this fall require a Safeguarding referral?
Does COC need to be notified?
. Infarm the person’s relative(s) or next of kin.
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Levels of responsiveness — AVPU

A —Alert No immediate action.

V — Respond to voice Call an ambulance immediately.
P — Respond to Physical Stimulus Call an ambulance immediately.
U — Unresponsive Call an ambulance immediately.

Possible signs of a fracture

e Shortening of limbs e Restricted limb movement
e |nability to weight bear e Pain on applying pressure
e Deformity

Signs of a Stroke — FAST

F — Facial movements Ask the person to smile or show their teeth and look to
see if there is any new lop-sidedness/unevenness.

Lift both person’s arms together and ask them to hold
this position for five seconds and then relax.

A — Arm movements Look to see if one arm drifts down or falls rapidly -
unusually for that particular person.

S — Speech Is there new slurring or difficulty with words?

T—Time Time to call 999 if you see any single one of these signs.

Head Injury Advice

Make sure the person: If they develop any of the following, call 999
e Stays within easy reach of help for the first 48 IS (eI
hours. e A change in consciousness or experience confusion.
e Has plenty of rest and avoids stressful e Fluid leaking from the ear or nose.
situations.

e Drowsiness when they would normally be awake.
e Avoids taking any alcohol or drugs, sedatives °
or tranquillizers, unless they are
advised/given by a doctor.

New problems with understanding or speaking, loss
of balance, problems walking or weakness in one, or
both, arms or legs.

e New problems with their eyesight shortly after the
injury.

e Vomiting or seizures.



